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EFML provides a full spectrum of passengervehicle services including leasing, fleet management, 

insurance,outsourcingsolutions, maintenance, warranty managementandvehicletrackingsolutions. 

It also provides fleet managementand logisticssolutionsfor commercialvehicle fleet owners.

Fleet Management and 
Contract Hire Solutions-
commercial vehicle fleet 

owners

Fleet Management 
Solutions - passenger and 
light commercial vehicles

Vehicle Tracking and GPS Black owned Fleet 
Management company -

focused on Government and 
PFMA fleet management 

outsource solutions

Leading Asset Management Solutions Provider
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1984ςHertz Leasing founded

1988ςAcquisition by Imperial and renamed Prime Car Leasing

1993 - 1996ςIntroduction of ManagedMaintenance andAccident Management products into SA Market

2004ςAcquisition of CloverSATransport Business

2008ςEqstra unbundledfrom Imperial Group and listed on JSEin General Industrials Sector

2012ς2014
- Clovercontract renewed for additional 10years
- COJand Transnettenders awarded
- Value added products exceed 100 000 contracts 

2015ςAXRollout starts to ROA countries 

2016- AXRollout in SA
- Eqstra Holdings acquired by enXGroup

History of EFML
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What Makes us Different?

Key Differentiators

Market Size and Dynamics

ÅSouthAfricahasa total vehiclepopulationof
approximately10,5 million activevehicles
Å85% of all new vehiclesin SAare purchased

throughcompanycarfleetsor carallowances
ÅCorporatefleet 2,6 million vehicles
ÅCarallowance 1,4 million vehicles
ÅCompanyowned 1,2 million vehicles
ÅOperatingleases 100000vehicles

ÅMarket for operatingleasesis60%
specializedfleet companies/40%banks

1. Quest ERP System 
2. IntegratedValue-added Services allows business to provide an end to end solution
3. Independencefrom banks allows for flexibility and additional source of credit for customers
4. Supported by a nationwide network of workshops and panel repair shops
5. Scaleprovides buying power

Revenue Composition

20%

30%

50%

End Of Term Sales

Value added products

Leasing
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Our Value Proposition
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Services

A single point of access to the full 
range of fleet solutions across all  
vehicle classes

Scope of services

EFM support all vehicleclasses
including specialised equipment 
and sub devices (cranes, tail lifts 
etc.)

Data in context

Having a single vehicle record in 
the Quest system allows for data
analysisacross all fleet elements 
and components providing new 
insights (driver scorecards)

The real cost driver

The EFM value proposition is 
based on the premise that the 
real costdriver is in fact the 
vehicledriver and as such 
requires careful management to 
reduce fleet costs over time

Services offered Scope of management

Data in context Managing the real cost driver



Market Dynamics in the Products We Offer
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Quest system elements

Quest developed in Microsoft AX 
2012 using the full suite of MS 
products

Quest solutions

Quest provides management 
solutions for fleet, insurance, 
maintenance, tracking, fuel, 
roadside assistance and accident 
management

Quest objectives

Quest designed to improve 
service quality and ensure 
additional value to customers 

Quest differentiators

Quest system has been built with 
integration and process 
automation in mind

Supports EFM strategic objective 
of being lowest cost provider in all 
markets which we serve

Quest system elements Quest solutions

Quest objectives Quest differentiators

Å Product master agreements (controls all contracted 
agreements with the customer)

Å Casemanagement(history with supporting notes)

Å Output documentsςover 350 delivered automatically

Å OCR allowing for a paperlessfleet managementand 
incoming document management

Å Portalsfor both suppliers and customers 

Å Smartphoneapplicationsfor drivers covering; service 
scheduling, roadside assistance and accident reporting



CONSUMER GOODS BASIC FOODS

EQUIPMENT OEMs ICT

GENERAL

Key Customers
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