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Leading Asset Management Solutions Provider EQSTRA[¢]

EFML provides a full spectrummissengewehicle services includingasing fleet management
Insurance outsourcingsolutions, maintenance warranty managementandvehicletrackingsolutions

It also providedleet managementandlogisticssolutionsfor commercialvehicle fleet owners

EOSTRALY EOSTRA [e]
Fleet Management Fleet Management and
Solutions- passenger and Contract Hire Solutions
light commercial vehicles commercial vehicle fleet
owners

EOSTRA[3)

FLEET MANAGEMENT & LOGISTICS

AMASONDO

FLEET SERVICES

TracHinG soLuTions

VehicleTracking and GPS Black owned Fleet
Management company

focused on Government and
PFMA fleet management
outsource solutions



History of EFML EQSTRA[¢]

1984¢ Hertz Leasing founded
1988¢ Acquisition by Imperiaand renamed Prime Car Leasing
1993- 1996¢ Introduction ofManagedMaintenanceand Accident Managemenproducts into SA Market
2004¢ Acquisition ofCloverSATransport Business
2008¢ Egstraunbundledfrom Imperial Group and listed aitHEn General Industrials Sector
2012¢ 2014
- Clovercontract renewed for additionalO years
- CO&andTransnettenders awarded
- Value added productsxceed 100 000 contracts

2015¢ AXRollout starts to ROA countries

2016- AXRollout in SA
- Egstra Holdings acquired by XGroup




What Makes us Different? EQSTRA

Key Differentiators

Quest ERBystem

Integrated Valueadded Services allows business to providesanto end solution
Independencefrom banks allows for flexibility and additional source of credit for customers
Supported by aationwide network of workshops and panel repair shops

Scaleprovides buying power

Market Size and Dynamics Revenue Composition

A SouthAfricahasa total vehiclepopulation of
approximatelyl0,5 million active vehicles
A 85% of all new vehiclesin SAare purchased
throughcompanycarfleetsor carallowances
A Corporatefleet 2,6 million vehicles
A Carallowance 1,4 million vehicles
A Companyowned 1,2 million vehicles
A Operatingleases 100000 vehicles
A Market for operatingleasess 60%
specializedleet companiesA0% banks
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m End Of Term Sales
m Value added products
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Our Value Proposition
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FLEET MANAGEMENT & LOGISTICS

Services

Asingle point of accesto the full
range of fleet solutions across all
vehicle classes

Scope of services

EFM supporall vehicleclasses
including specialised equipment
and sub devices (cranes, tail lifts
etc.)

Data in context

Having a single vehicle record in
the Quest system allows falata
analysisacross all fleet elements
and components providing new
insights(driver scorecards)

The real cost driver

The EFM value proposition is
based on the premise that the
real costdriveris in fact the
vehicledriver and as such
requires careful management to
reduce fleet costs over time

Services offered
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ONE RUNNING COST PER VEHICLE

Data in context

Scope of management

1. Motorcycles
2 axles. 2 or 3 tire:
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2. Passenger Gars. 3. Picku
2 axles. can have 1- or 2-axle trailers

4. Buses
2 or 3 axles, full length
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2 axles, 6 lires (dual rear tires), single-unit 3 axles, single ui
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5. Single Unit 2-Axle Trucks 6. Single Unit 3-Axle Trucks. 7. Single Unit 4 or 8. Single Trailer 3- or 4-Axle Trucks
igle unit [ 3o

r 4 axles, single trailer

9. Single Trailer 5-Axle Trucks. 10. Single Traile
5 axies, single trailer & or mora
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11. Multi-Trailer 5 or Less-Axle Trucks.
5 or less axdes, multiple trailers
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13. Multi-Trailer 7 ore- Trucks
Tor rs

12. Multi-Trailer 6-Axle Trucks
& axles, multiple trailer:
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Irregular Tyre
replacement

Unscheduled
Maintenance

Fuel

Effeciency

Vehicle Wear
and Tear

Reduced
Resale Values

Productivity
Downtime

Repair Cost



Market Dynamics in the Products We Offer

EQSTRA

FLEET MANAGEMENT & LOGISTICS

Quest system elements

Quest developed in Microsoft AX
2012 using the full suite of MS
products

Quest solutions

Quest provides management
solutions for fleet, insurance,
maintenance, tracking, fuel,
roadside assistance and accident
management

Quest objectives

Quest designed to improve
service quality and ensure
additional value to customers

Quest differentiators

Quest system has been built with
integration and process
automation in mind

Supports EFM strategic objective
of being lowest cost provider in all
markets which we serve
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uest objectives

Single point of access to the full range of fleet
management products and services

Improve process and service performance and
consistency

m Reduce administration and overhead costs

Achieve total process visibility
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guest solutions

Insurance and
claims
management

Service and
maintenance
plans and
extended
warranties

Fleet
Management

Roadside
assistance and
accident
management
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Product master agreementcontrols all contracted
agreements with the customer)

Casemanagement(history with supporting notes)
Output documentsg over 350 delivered automatically

OCR allowing for jpaperlessleet managementand
incoming document management

Portalsfor both suppliers and customers

Smartphoneapplicationsfor drivers covering; service
scheduling, roadside assistance and accident reporting




Key Customers

EQSTRA

FLEET MANAGEMENT & LOGISTICS
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